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FINOMAZTE MIO MOAAOI KAI MIO AYNATOI
FA NA KEPAIZOYME O,TI EXOYME ANATKH

TuvadéNPpLooa, Tuvadepe,

To ZwpaTeio pag mpayyaromnolel TG EKAOYEG TOU Ao TIG
21-26 NogpBpn. ZTLG EKAOYEG YNPIZOLYE yLa TO VEO
AOIKNTIKO ZUPBOVALO, TNV EAEYKTIKNA EMLTPOT, TOUG
avTUPOCWTOUG Jag oTa EpyaTikd KEvTpa Kat Tnv
Opoorovdia.

Y& KahoUe va yivelg JENOG, va GUUHUETEYELG OTLG
€EKAOYEG Tou YwyaTteiov. Na yivel akopa 1o patiko,
akopa o oxupo, o KdBe Tunua Tng Vodafone kat oT1g
BuyaTtpikeg Tng, 360 Connect, Innovus, Fiber2all.

Mati To ZwyaTteio eivat o xwpog mou ot cuvadeApol
ouvavTlouvTal ougnTave, anopacifovy, deixvouv TNV
aAAnAeyyln Toug yla Kd8e mpopAnUa TnG Cwng Jag Kat
Ta akevoupe oot pail.

EIMAITE OAOI MAZI KONTPA XTON AIAXQPIZMO NOY H
VODAFONE ®EPNEI, XPHZIMOMOIQNTAX NMOAAEX KAI
AIADOPETIKEXZ XYMBAXZEIX KAl EPTAZIAKEXZ IXEXEIX

XPEIAZOMAZXTE IZXYPO IQMATEIO
FATI:

— OAeg TIQ KATAKTAOELG Kal TIG VIKEG, ol pyalopevoL TIG
neTUYaue oUANOYLKA, ONoL padi péoa amnod Ta TwyaTteia
pag. Kamoia povo napadeiypara eivat n umoypagpn
ZuANoyLKAG Z0UBacng oTnv Cosco, 6Toug OLKOSOHOUG,

o aywvag Twv gpyadopevwy Tng AAPKO kau Tng efood.

/ KAMIA AMOAYXH - Apcoeg mpooAnysig ota

&

UTTOOTEAEXWHEVA THNHATA

ZuMoyikn ZUpBaon Epyaciag yia 6Aoug Toug
Epyalopevoug tTng YVodafone, Twv Buyatpilkwy Tng Kat Toug
£VOWKLA{OHEVOUG OF AUTESG

OuclacTtika petpa Yysiag kat AopaAsiag péoa otoug
Xwpoug Souleldg ala kat yia toug tTnAepyaldevousg
ouvadéidoug.

TUYKPOTOUUE TTOALTIOTIKEG ETMITPOTTES ME
mpwtoPoulicg, yvwpllopaote HeTAEU pag, MALPVOUNE
avaoca amd pla GopTLKN KaOnuepvotnTa

Yuvuvtoviloupue TNV 3pAoT HAG HE EKATOVTADES
Twuatela, Epyatika Kévtpa kat OpooTrovleg
TAVEAASIKA, OPYAVWVOVTAG TNV AvIeMiOson pag.
Iuonelpwyvopacte cto NAME!

—> H epyodooia dTav eival o kaBevag Hovoug Tou EEpeL va

¥Tumd. OTav OpWG €iuaoTe opyavweVoL UMopolE va
anokpoVOOUWE TNV €MiBeon

— lMeplocoTepOL Kat ano kaluTepn BEon, Ye duvaTto
Swyarteio, pmopoule va eniBalovpe vnoypaPn
YUANOYIKNG X0PBaong Epyaciag yia 6houg, peTpa Yyeiag
Kat AcpdAelag

— AveEdpTnTa amo To avTiKeiyevo epyaciag Tou
KaBevog/ plag, pag evwvouv ol idleg avuonyieg yia Tnv
{wn pag. H akpiBela, n MNawdeiq, n Yyeia, ol epyaclakeg
Hag CUVBNKEG, Hag apopolV OAOUG.

Tl EINAI H TAZIKH ENOTHTA:
H TA=ZIKH ENOTHTA &ivat To évopa Tou

wnpodeATiov ano 1o omoio ekA€yovTal 6Aa auTd Ta xpovia

Ta p€An Tou AX Kat n¢ EAeyKTIKI¢C EfLTpOMIiC TOU
Jwyareiov pag, ot avrinpéowmnoi yag ota Epyarikd Kévrpa
Kat Tnv Opoomnovdia.

Ot exAeypévol pe Tnv Ta&iki) EvoTnTa 0TIC MPONYOUEVES
ekAoyécg, aAAd kat ot dekddeg umtowrjptlotl amd 6Aa Ta
TUNUAara Kat Ti¢ eTaipeiec Tov Ouidov, gipacte avtoi mov
0Aa autd Ta ypévia pac PAEneic va pnaivoups UNPOOTd,
o€ KdBe pdxn, o€ kdle {nTnua, péoa ki E&Ew amn’

Ta «Tei)N» TNG eTAIPEIAC.



MpoonaBnoape mMoAV, KATAPEPAUE APKETA,
TMAPE VU KAVOULHE TtEpLocoTEpA!

I . To owpaTteio pag paZikonotidnke kat
paxnTlkomolnenke, pe dekddeg véa YENN o OAa TA
TUAUATA Kat TI¢ eTalpeieg Tov Opilov, €xovrag
NMAEOV TA TEPLOCOTEPA PHEAN TIOU ELXE TOTE PEXPL
onpepa

2. Me Tn padikn CUPPETOXN Kal KaBopLOTLKA
OLUBOAN TWV EpYACOPEVWY, HTIOPEGAME VA
EMLKALPOTOiNCOVHE TO XXEDL0 EMLXELPNOLAKNG
oVuBaong. Eva ox€dlo nmou aykaAiaoTnke yeoa anod
lEVIKN OLUVEAELON KL ATO TOTE €ival «0dnyoc» Hag
yla Tov Kadnueplvo aywva, yla va EEJMAWVOUHE TN
OlKN pag andvrnon os KdBe eniBeon TNG
gpyodooiag.

3. ZTnpi€ape oAoMAELpa TOUG cLVAdENPOULG art’
Tnv Soho LCM, 1ou padi pe To Xwyareio,
avtedpaoav oTnv BAAnTIKA HETABOAN TOL Wpapiov
epyaoiag, katopbwoaye va pnv epappooTel!

AUTIA N 0pyavwon Tou aywva og KABe TURUa, pe
NMPWTOPROVALA KAl CUPPETOXN TWV DLWV TWV
epYalopEVWY, TIOL AYKAALAOTNKE Kal Ao Toug
OLVAdEAPOUC 0TA LITOAOLTIA TUAUATA TNG
eTalpeliag, eival n neipa nov npenet va
a&lonotoovpe amnd dw Kal nepa.

A, To (dl0 LoxVEL Kal e TOUG CLVADENPOULG OTO
TUNUa Tng e§unnpéTnong, mou BynKav YnpooTd,
KOVTpa oTNV Tieon Kat oTnv evTaTtikomnoinon. Me Tn
oTNPLEN Tou XwpaTeiov opyavwenkay, cuZHTHoAV
Kal kaTéAn&av oe oTAon epyaciag, karepaocav Ta
aKOUOTLKA KAl apnoav Ta MANKTpoAdyLa Ye peydin
OUPUETOXN.

Ta atTAPATA TOUG €yLlvav ATHHATA OAWV TWV
epyafopevwy tng Vodafone.

3. Katapépape ol epyagdpevol va Hrmopouyv va
EMLOTPEYPOULV GTA KTHPLA, EPOCOV TO BENOULV.
Yndoape oTnV NPAgn Toug oxedlacpoug TNG
gpyodooiag, mou Eevoiklale Xwpoug.

6. KatopBwaoape ot TRAEpyagopevoL va unv
«(popTWVOVTAL» TEXVIKA TPOBARHaATA,
KABULGTEPNOELG OTA TTPOYpAPUATA, VA UNV
apatpeiTat avtog o XpoOvog arod To mpoypapgpa
Toug! AlMavTAoape Ye TMUYUN OTLC MPOOTABELES TNG
epyodooiag va oTpEPEL TOUG EPYALOPEVOUG TWV

dLAPOPWV TUNPATWY TOV €vav amnevavTl 6Tov dANo.
7. SUVOAIKA TO OWHATELO PTKE PMPOOTA WOTE OL
epyafopevol ge ThAepyacia va gnv yivouv o
«B0oUpELOG iMTOg», WOTE N Epyodocia 6To Gvoua Tou
OTL «€ioal oTo OTiTL», VA TOAKiCEL WpapLa, va
MATAEL TAVW OTA PETO HaAg, va SOVAeVOUVHE
AMANPWTEG UTEPWPIEG GTO OVOHA VA TLAGOUHE TOV
oTOYO.

8. Me T1g deKkddeg KABNUEPLVEG APEUPAOELG PAG
oe team leaders, supervisors, managers kat HR, n
gpyodooia nma EEpel KaAd MWE Kavevag
gpyalopevog dev eival avunepdoTIOTOC KAl HOVOG
TOU AmMEvVavTL oTNV Tieon, TNV evTaTikomnoinon, Tov
ekpoBlopo. Xtn Vodafone vndpyet €va Zwpareio,
mou Oev apijvel TimoTa va mEgeL KATw, KL QUTO TO
EE€pouv 0Aot, epyalouevol Kt epyodoaia, 060 KL av
n TeAevTtaia ixe ovvnbioel dLaPopeTIKA o€
naAléTepa xpovia.

Q. To Swpareio pag pmike PnpooTd Kat dlekdiknoe
apeoeg AUoelg oTa MOAAG MpoBARUATA IOV
UTIAPXOLV OTA KTipla 6TIoL doUAELOLE. ATIO TA
OpOHOAOYLA TNG «CLVVEPOUAAG» Yld TOUG
gpyalopevoug oTo PEvTn, TIOU TTUKVWOQAV, HEXPL TIG
dlappoeg and TiIg peuvdopoPeg OTaV BPEXEL Kal
NEPTOLV o€ BEOELG Epyaciag, movu Ba emiBdAlovpe
va aAAd€ouv.

10. AnatThoape YETPA LYLELVAG KAl ACPAAELQG
0TOUG XWpPOoUuGg doUAELdg, KATAAANAQ
TPOCAPHOCUEVA OTLG CUVBAKEG Epyaciag Tou
KdBe TunuaTog. Na €xoupe o€ OAa Ta KTipla Kal
OAeg TIG BAPOLEG yLaTpoUG epyaciag. Na pnv
Klvduvevoupe O0Tav ndpe yia douvAeLd, va pnv
{oVpe PYEoa oTnV avacPpalela.

MEZA KI EZQ AINO TO XQPO AOYAEIAZ,
KPITHPIO H ZQH KAI Ol ANAFKEXZ MAZ

I l. la 1o Xwypareio pag, n €yvota yia ooa et o
KdBe ouvddeApog Oev mepLopieTat 6Toug Toixoug
Twv KTNpiwv Tn¢ Vodafone.

H d1ekdiknon yla TNV Lkavomoinon Twyv avaykwyv
Hag agpopd oAOkAnpn TN Twn pag, 24/7.



Z€poupe MoAAoL KaAd oTL de ZoLpe Oonwg Ba
B€Nape kal Ba propovoape. AmévavTi pag
€Xoupe OxL povo Tnv epyodocia Tng Vodafone,
aAAd Kat 60AOUG HEYAANOETILXELPNHATIEG, TIG
KuBepvnoeLlg Kat TG dLleBveig ocuvepyacieg
Toug. MolaZouv duvaToi, aAAd oTnv
MpaypaTikoTnTa n e€ovoia Toug mnyaiel amno
TO OTL eKpeTaAAeVovTal T dIKN pag dovAeLd.
Av auTO To oLVELONTOTOLANOOVLYE, TOTE TA
npaypata 8a aAAd€ouv onwg dev To
pavTafopaoTe. N’ auTo Kal maipvouv Ta YETPaA

Toug. I’ auTo KL epeig nmaipvoupe Ta dikaA pag.

12. To cwpareio yag pmAKe PnpooTd 6TV
EVNUEPWON TWV CLUVASEAPWYV YL ONEG TLG
efelifelg (Tepumn, opayn Tou MalatoTiviakoL
AQou pe TNV emikivduvn UMOKNA TNG XWpPAg, V.
XaTtgndakn kat frewpytadn k.a.). AuTn Tn dleTia
0pPYAVWOAE TLG TIEPLOCOTEPEG KAL TILO HATLKEG
MEVIKEG ZUVEAEVOELG OV EXOUHE KAVEL.
Agkadeg ouvadepol cuPpeTelXav oTa avolxTa
ALOIKNTIKA ZUPBOVALA. Kavape ekaTovTadeg
neplodeleg YEoa og OAa Ta KTAPLA, HIAfOAUE PE
TOUG £pYA{OHEVOUG OE KABe TUNHA. X€ ONEG TIG
ATEPYLAKEG CUYKEVTPWOELG KAl TIG EPYUATLKEG
OLadNAWOELG CUHHETEIXAUE HE SUVAHLKA Kal
HadlKA PTAOK, HE EKATOVTADEG EpYalOHEVOUG
aBpoloTIKA va ToPEVOVTAL TTiGW ATt To Avo

ToUu JwHaTeiov pag.

13. An6é Tnv mpwTn GTLYUR HETA TO
npodLayeypappévo €yKAnua ota TEumn, 10
Twyareio pag ATav oto dpopo, dinAa os KdBe
AvBpWTIIO OV CLUYKAOVIOTNKE ATO To £YKAnUaA
nov £0¢l€e Lo KaBapd Twg yLld TIG OAEG TIG
KLUBEPVNOELG, HEANUA TOUG €lval To avydTiopa
TWV KEPOWV TWV ETXELPNHATIKWY OPiAWY, pe
TIG OIKEG pag avdykeg va BuoldadovTal o€ AuTo
To Bwpo. Opyavwoape Tnv dikld pag dpaon

Kal Tap€PBacn OTIG OUYKAOVIOTLIKEG

AMePYLAKEG OUYKEVTPWOELG Kal oTa
OUAAQANTAPLA, IOV OAoL pall pwvalape «XYPIZA
— MAZOK — NEA AHMOKPATIA, To €yKAnua auto

gXel LOTOpLA.

1 4. Bpebnkape oTnVv MpwTn ypapun otnv
€Kppacn aAAnAeyyong o€ OTOLOV TO €XEL avAdykn,
XWPIg paToLoTIKOUG Kal HLoaANodoEoug
dlaxwplopoLg Kal dlakpioelg. Amo cuvadeApoug
TIOU Ol OLKOYEVELEG TOULG KLvdUVELAV Va XACOULV
TA OTTLA TOUG, HEXPL TO OELOPUOTIANKTO A0 TNG
Toupkiag, avTamnokpLVOUEVOL 0TO KAAECHA TOU
M.A.ME yta cuAAoyn €10WV MPWTNG avaykng oTov
Aao TnG ToupKiag. ZeXwWPLOTH GTIYHA N
OUYKAOVLOTLKI QVTATIOKPLON 6TO KAAEGHA
aAAnAeyyung ota O0parTa TG KPATLKAG
TLOALTLKAG dLaxpoviKda MANUUVpeG 0Tn Osocalia.
Mépa anod Tnv LALKA BonBela, cuvadeApol pag
padi pe To KAadiko ouvdikaTo To XETHI,
BpebnKkape oTa Ywpia avTd woTe oTNV TPAEN va

Ppwvagoupe «Movo o Aaog cwiel Tov Aaod».

I5. EipaoTe kat Ba cuveyxidoupe va eLlpacTe TO
Hovadlko wparteio oTov OPLAo ou oL epyalopevol
E€pouv nNwg n dpdon pag, ot dLlekdIKNOELG Kal Ta
ALTAMATA Jag ayKaAldZouVv CUVOALKA TLG AVAYKEG
IOV €X0UHE onpepad. MMopoU e Kal KolTAa{oupe
TOUG CLUVASEAPOUG Kal TIG CLUVASEAPLOOEG OTA
HATLG, EXOVTAg XTioel deOHOUG avayvwpLong Ki
epnoTooLvng. N’ avToé Kat nTape va dwoouvv
ouvapn otn dVvapn Toug evioxvovTag TNV TAZIKH
ENOTHTA.

Movo puéca amé to Iwuateio pag Kat tTnv
dpaon pag, Exouus tny duvatotnta va
emMBAAAOUNE 6,TI SIKALOUMAOTE OCNUEPA, XWPIG
va {ntiaveUouue yia YiXouAa Umpoota otnv
aia 6owv gueic mapayouue pe Tnv gpyacia
HAg, yla va Ta KapmwvovTal ol HETOXOL TOU

OuiAou!



Maipvoupe akopa mo MoAAES mMPpwTOBOUAisg

amEvavti oTtnVv akpifsia mou pag toakiley,

OTNV EUMAOKT) TNG XWPAG HAG OTOUG OXESLaopoug Tou NATO-EE

YuvdadeApol,

Tnv (dla oTLyun mou n akpifela peyalwvel Kat
OTEKOUAOTE EVTPOHOL 0TA pAPLA TOU COUTIEP PAPKET,
TNV OTLYUN OV N popoAoyia avgdaveTal Kat oTeVACOUpE
yla To mw¢ Ba BydAoupe To Pnva, anoteAei mpokAnon o
MAKTWAOG TWV eKaToppupiwy mou n Vodafone kat 6Aot
ol AAAOL ETLXELPNHATLKOL OJLAOL, OKOTWYVOVTAL Yla vVa

Bdalouv XEpL.

To emuxelpnuaTtiko oxedtlo Tng Vodafone yla akopa

HEYAAUTEPN €VIOXLON Ao To KPaTLKoUg Kal

£LPWMAIKOVC TOPOULG, Yla TIC ETEVOVOELG EKATOPHLPIWY

nov oxedladel Kal KAvel pe xpnuartodoTnon anod 1o
Yneppuvnuovio - Tapeio Avakapyng, €Xel wg npolinobeo
TOUG TMAELOTNPLACPOUC MPWTNG KaTolkiag, TLg
(OLWTLKOMOLAOELG, THV Mapaxwpenon Algaviwy Kat

unodopwv oTo NATO, Tn geyaAUTEPN popoemdpopr, To

nepalTepw EexapBalwua Twy €pyaAcLaKwy OXECEWY, TO

VEO KOUTOOUPENA OTA ACPAANLOTIKA pag dikatwpara.

AIEKAIKOYME:

Elvat mpokAnon yla epdg n egmAokn TG Xwpedag Hag
OTOUG LUMEPLAALOTIKOUG TIOAEPOLG, oTNV OuKpavia
Kat oTnv katexopevn MakatoTivn, n aglonoinon Twv
apeptkavoNATOTKwWY Bdoswy 0T XWpeda Pag yia

auToUGg TOUC OKOTOUG, HAG HATWVEL KAl OLKOVOULKAL.

Tnv wpa 1ov ot Yoot pag etapaviovral v pun
opBaipoU, MANPwWVoLHE 7 dLo. EVPW To XPOVO yLa
NATOikoUg e€omALOPOUG, THV ATIOCTOAN TIOAEULIKOUV
UALKOU, pPEYATWY, TTOAEULKWYV AEPOTIAAVWV Kal
TPOCWTILKOU TOL EUTTAEKOUV KL AAAO Th XWpPd OTOV
TOAEYO, KAVOVTAG TO AaO Kal TIC LTOJOWEG TILBavolg
n O0TOXOUC O€ TePIMTWON YEVIKELGNG TOU TIOAEWOU.
Tnv (dla wpa, n Vodafone kat ot dAAot
EMLXELPNUATIKOL OLAOL cuveXiZouV va MpowBouyv
eMeVOUTIKA 0XEDLa 0 OAEG TIC TIEPLOXEC TOV

PpAEyovTal...

EVWVOUHE TN GwVN HAC HE TO CUVOAO TWV
epyalopevwy Kat MAAEYOYME lMA:

e Ymoypadn ZuMoyikng Zuppaong Epyaciag
yta 0An tnv Vodafone kat tTig Quyatpikeg

o Métpa Yyeiag kat Aodaleiag, yratpol
gpyaciag og poviun Paon Kat VOonAeUTIKO
MPOoowMKO. MNa toug tTnAepyaldpevoug , T
KOoTog va avaAafeL n epyodooia

e Agpe OxL otnv agloAoynon. H douAsla pag, n
av&non otov HoB6 pag dev pmopel va
OUVOEETAL LE TOUG SEIKTEC ATOSOOT G TWV
epyodotwyv

e A£lE OXL OTO SOUAEUTIOPLO TWV
evokialopevwy, NpooAnyPeig Twpa, aoplotou
XPOVoU arsuBsiag arr TNV UNTELKN UE
avayvwpeLon mpourmmpeoiag

e OuolaoTtikéG autnoeilg otoug HoBoug Kat otLg
ouvta&elg - emavadopa ™G GUMOYLKNG
Swampaypdateuong ¢ EMNXE & twv KAAdiKwy
oupBacswy

e 7wpo/5uepo/35wpo

e Mpootaocia Tou SIKALWHUATOS OTNV arepyla

e Na petver avevepy6é to ME.MH.X.O.E. -'OxL oto
NAEKTPOVIKO PaKEAWHA = 'OXL OTNV NAEKTPOVLK)
Yndodopia

e METpa yla TNV MPOCTACLA TOU ELCOSHATOG
Hag Kat Tnv akpifsia

o Katapynom SAwy Twv VOUWY TTOU pag
toakilouv Kat Exouv Ynoiost NA-ZYPIZA-TIAZOK
« Mpootaocia ¢ MPWTNG KATOKLAG ATTO TOUG
TTAELOTN PLACHOUG

e MNawdeia, Yyeia, Kowvwvikn AcdaAion, dev sivar
EMTTOPEUMA



